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Mission — Employee Experience Solutions.

Our innovative software solutions take
internal communication to the next level
and create measurable added value for
our customers and their employees.



Your advantages with

our solutions.
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More possibilities

New content formats increase the reach and activity of
employees on the intranet or app. This has a positive
impact on employee engagement.

Easy handling

Seamless integration into established standard platforms:
Ready to use without time-consuming customizing

Continuous further development

Continuous further development and new functions in
releases

Reliable partner
Customer Success: With a sustainable contribution to
your success



Employee Experience Solutions: Overview.

A Plugins
‘j in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
Corporate radio and
audio drop-in formats

@
O
@ Ideation
@

Thank You
Appreciation and
saying thank you

_

Live . .
. . . First aider
@ Video llvestream!ng of @ Digital first responder call

events and functions

Smart Spaces Feedback
/e\ Booking and management of Supporting of the
rooms and workstations feedback culture

Betting game Employee Service App
Betting game for major sporting D Employee App
major events (Focus on HR-Services)

Idea

Focus-
technologies:
Extract

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khoros: ‘{
technology

Customer Success



Employee Experience Solutions: Overview.

% Plugins
E-i in aBundle
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Ideation
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Q&A
Support Community, FAQ pages
and knowledge base

Talk
Corporate radio and
audio drop-in formats

Thank You
Appreciation and
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{'/'.‘ée livest . ¢ @ First aider
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Extract

Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khoros*{
technology

Customer Success
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Plugin Quiz.

O\ Use case

Motivate employees to take part and increase engagement - that's what our
quiz plugin can do. Whether it's a competition or an e-learning format, the
quiz is a real magnet for your intranet or employee app.

=—i5ji

£ Features

- Unlimited questions and up to four answer options

- Direct, customizable response feedback

- Ranking for participants at the end of the quiz (optional)
-+ Optimized for desktop and mobile use

- Anonymous and one-time participation possible

- Export of the results via CSV for further evaluation

- Random mode for questions from a large question set

- Use of templates

Technologies: @2 Haiilo () Staffbase
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Quiz

Germany's natural wonders

What is the highest mountain in Germany? How
high is the highest waterfall? And how old is the
Wadden Sea?

Can you answer all these questions without any
problems?

Find out and see if xo

something to w|

Germany's natural wonders

What is the highest mountain in Germany? How high is the highest waterfall?

the Wadden Sea?
Can you answer all these questions without any problems?
Find out and see if you are an expert!

It's worth taking part, because there's also something to win!

©

Correct!

At 2,962 metres, the Zugspitze is the highest
mountain in Germany.




Plugin Poll.

O\ Use case

Employee opinions and feedback are the be-all and end-all for a company -
this is the only way to drive change and improvement. From large employee
surveys to quick pulse surveys - quickly implemented thanks to the survey

plugin.

Sk

K| Features

- Three question types: Button, slider and free text incl. option to abstain
- Anonymous and one-time participation on request

- Real-time results at the end of the survey

- Comprehensive CSV export for optimal evaluation

- Optimized for desktop and mobile use

Technologies: @2 Haiilo () Staffbase
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the company as a whole?

)w do you rate the current workplace climate? dissatisfied

We look forward to your feedback.

very satisfied

[ Start with the survey now ]

[ ]
[ neither satisfied nor ]
[ ]
[ ]

very satisfied

ext >

Rather good




Plugin Ideation.

Q Use case

Harness the potential of employees: Submitting, commenting or voting on
ideas - that's our Ideation plugin. The application scenarios are diverse -
whether for idea management, voting, internal exchange or task
management. Flexibility guaranteed!

Sk

L Features

- Centrally predefined template for creating an idea including the option to
define individual fields

- Create, comment, share and vote for ideas; creation of ideas optionally also

possible anonymously

- Individually configurable status system per idea (e.g. open, in progress,
implemented) incl. option to restrict individual functions for ideas of a
certain status

- (Push) notification for idea providers and voters when the status of an idea
changes

- CSV export for a detailed evaluation

Technologies: @2 Haiilo () Staffbase
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Idea Hub: Fueling innovation together

Unleash your creativity!

Thank you for sharing your ideas with us.

T— e rcentives

Flexible Work Hours Policy

Virtual Coffee Connects

Gamified Learning Platform

Cross-Department Collaboration Days
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Plugin Q&A.

Q Use case

The Q&A plugin enables an interactive knowledge pool in which existing
questions can be searched, read and answered. The exchange in the
community leads to the answer for every question. And best of all: all
questions and answers are collected in one place in your employee app or
intranet and can be accessed at any time.

N Features

- Simple option for asking and answering questions
- Mark answers as helpful or accept them as the correct answer
- Automatic status system of questions

- Extensive search and filter options

- Push notifications for questioners when an answer is received

Technologies: @2 Haiilo () Staffbase
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4 / y

“ < Cancel

Your question

Description*

Attachments
Additional infof

Select option

Change personal detalls
Payrolls

gisisc

Time recording

How do | book & training course?

[

‘ < Back
S Genera | D Answers (1)
Change personal details
*Edited 23 | 037 | 2Good questio
- D An <
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Plugin Talk.

Q Use case

Whether centrally controlled or actively designed by all employees. The Talk
plugin enables a corporate radio channel in the employee app or intranet.
Strategy update, introduction of new employees, topic specials or simply a
talk show with the CEO - let your employees have their say.

O Vergangene Talks

Strategie-Update 2023

fm B

5o Features

- Simple setting of talk sessions on individual topics

- Additional roles of hosts and moderators

- Just listen or raise your hand to actively come on stage and have your say
- Use of reactions as an option for feedback

- Can be used on mobile and desktop devices

- Push notifications at the start of the session

- Statistical evaluations for individual talk sessions

Technologies: @2 Haiilo () Staffbase
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Kurzes Interview mit unserem CEO 2u
unserem Strategie-Update Q1 2023

Y § Strategie-Update 2023

Kurzes Interview mit unserem CEO zu unserem Strategle-Update

New Business im Bereich KI

Ich mochte meine ideen flr unser New
Business im Bereich Ki vorstellen und
mit euch diskutieren. ich bin gespannt

New Business im Bereich K|

Ich méchte meine Ideen fir unser New Business im Bereich Kl voj
und mit euch diskutieren. Ich bin gespannt auf eure Ideen!

Auch diesen Monat sprechen wir wieder mit ehemaligen

Mitarbeiter*innen da wie sie den Weggang aus unserem
e ke was sie gerade so tun wie s




Plugin Thank You.

Q Thank You Wall

+ Send a new Thank Youl

Q Usecase e o

Rita Boon

A thank you with a big impact. People who are appreciated go above and | R 7

beyond. Keep your team engaged and motivated with the Thank You plugin. @ -

Appreciation and recognition are just a text away. Give feedback and praise in
your employee app or intranet.

0 " o . :
Rita Boon Rita Boon

You're real d at keep erybody po: Birthday! @

5e,] Features - " [ — .

- Acknowledgements in the form of a digital card format with text and image a ”m @ Congratu w
. James Boon

- everyone can send and receive thank you messages

- Option of whether the card is visible to everyone or private
- Publicly available thank you cards can be commented on or liked e ki
- Different types of thank you cards (e.g. Good Job or Impressive) and option

g '.' o H,w
to emphasize certain qualities Jane Doe

Francois Bonaparte

- Personal overview of thank you messages received and sent N iiaes 5 B Kb

s to both ngratulations! | knew y

& otboue

Technologies: @2 Haiilo () Staffbase
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Demo-Phase.

Important

notes on the
demo phase

Telekom MMS | Employee Experience Solutions | March 2024

i

Testing period

The individual Employee
Engagement Plugins (Quiz, Survey,
|deation, Q&A, Talk and Thank You)
can be activated for your platform
free of charge within a period of 4
weeks.

During this period, you can put the
plugins through their paces and try
them out.

We look forward to your feedback
after the test period!

I

Privacy policy

The plugins are hosted and
operated in the Microsoft Azure
Cloud in a German data center.

The plugins can only be used with
test data during the demo period.

We expressly advise against the use
of productive or even personal data
due to the lack of a contractual
basis (in particular on the subject of
commissioned data processing).

@
dah

Support and SLA

Deutsche Telekom MMS GmbH
does not provide any warranty or
SLA support for the use of the
plugins during the test period.

14



Demo-Phase: Process.

Week 1 Day 1-3 3 Weeks 1 week

Inbox Start Feedback-
Customer inquiry Trial-Phase conversation

Customer-
decision

NN NN W N, .\ " 7/ // /7.

Analysis and Evaluation and Preparation for
. . Demo-Phase .
declaration of intent next steps productive use




Employee Experience Solutions: Overview.

% Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

_

Live

First aider

Video livestreaming of @ Digital first responder call

events and functions

Smart Spaces Feedback
/e\ Booking and management of Supporting of the
rooms and workstations feedback culture

Betting game Employee Service App
Betting game for major sporting D Employee App
major events (Focus on HR-Services)

Idea

Focus-
technologies:
Extract

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khorosw{
technology

Customer Success

16



Plugin Live.

O\ Use case

Virtual and hybrid work has long been our new normal. Added to this are

distributed company locations - not so easy to create a sense of community.

Thanks to the live plugin, events, town halls and meetings can be streamed
live and then accessed on demand. This means that all employees are
involved - anytime, anywhere.

- Live video streaming from webcams, smartphones or with professional
video equipment

- Integrated video editing functions

- Display of the number of live viewers and other statistical evaluations

+ Recordings optionally available on demand

- Optimized for desktop and mobile use

Technologies: @2 Haiilo () Staffbase
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Herzlich willkommen zu unserem Livestream!

Sie sehen die Rede Vi und die anschliefende Frag
Reichen Sie lhre Fragen fur die Fragerunde geme

de mit dem Vi

[ ein.

17



Employee Experience Solutions: Overview.

% Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

_

events and functions

Live . .
. . . First aider
@ Video llvestream!ng of @ Digital first responder call

Smart Spaces

Feedback
Supporting of the
feedback culture

Booking and management of
rooms and workstations

Betting game Employee Service App
Betting game for major sporting Employee App
major events (Focus on HR-Services)

Idea

Focus-
technologies:
Extract

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khorosw{
technology

Customer Success
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Smart Spaces.

O\ Use case

Working from home is now part of everyday life for many employees. As a
result, fixed office workstations have become less common in many
companies. Will there still be a seat available if | arrive a little later? How long
will it take to find a seat today? Is my favorite spot free today? The Smart
Spaces platform can help: save your employees frustration and use your
office space efficiently at the same time.

EI_E'IE

£ Features

- Search and book workstations, meeting rooms and project spaces quickly
and easily via app, including overview

- Evaluate office and building utilization based on standardized data

- Unused bookings are released again.

- Afavorite place can be stored - this saves your employees the daily search.

- Make a booking directly for the whole team.

- Additional options for finding first aiders

Technologies: () Staffbase

Telekom MMS | Employee Experience Solutions | March 2024

B
\
wl®

10:15

-
{

% Desksharing
= E
Ueblingsplatz Sizplatz

822 SIS [+]

Teambuchung Meetingraum Ersthelfer

\

Alle Buchunge

(Y Desksharing
2 Donners
Uebingsphacz Sarplacz
D2 443.002, Eta) 222
Teamtaxhurg

Alle Buchungen  Von Dir erstelite Buchunge

0 Freitag

Montag - 01.07.2022 06:00 - 20:00
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Employee Experience Solutions: Overview.

% Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

_

Focus-

technologies:

Extract

Live
Video livestreaming of @
events and functions

First aider
Digital first responder call

Feedback
Supporting of the
feedback culture

Smart Spaces
Booking and management of
rooms and workstations

Betting game Employee Service App
Employee App

(Focus on HR-Services)

Betting game for major sporting
major events

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions

Custom Plugin

@ Implementation of an individual
use case
Custom Widget

Q Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external

use
Focus- Khorosw{

technology

Customer Success
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Plugin betting game.

Q Use case

Surprise your employees with the betting game plugin. You can give your
employees the opportunity to place themselves as experts on major sporting
events. The plugin also creates non-work-related incentives and yet increases
engagement and the use of your intranet or employee app.

=i

LS Features

- Creation of different betting rounds with different target groups
- Assignment of individual rules

- Customization and branding options

- Submitting tips for results and bonus tips

- Evaluation and updating of results in real time

- Display a ranking list

Technologies: @2 Haiilo () Staffbase
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Tippspiel FuBball WM der Frauen
2023

© 56 Tage 18 Stunden 42 Minuten

Highscore

e
" Dein Rang
© Bonusfragen 0

Tippspiel FuBball WM der Frauen 2023 © 56 Tage 18 Stunden 46 Minuten
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«
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. . |\ v K
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20.07.2023
08:00
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o
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Employee Experience Solutions: Overview.

% Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk

E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

_

Ersthelfer

Digital first responder call

Live
Video livestreaming of
events and functions

Smart Spaces Feedback
/e\ Booking and management of Supporting of the
rooms and workstations feedback culture

Concept

Betting game Employee Service App
Betting game for major sporting D Employee App
major events (Focus on HR-Services)

Idea

Focus-
technologies:
Extract

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khorosw{
technology

Customer Success
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Plattform First aider.

O\ Use case

The new world of work with desk sharing and mobile working leads to a loss of
life-saving time due to the difficulty of finding first aiders. In addition, the
legal requirements for the obligation to provide evidence can no longer be
met.

With the first responder platform, we offer a digital solution for the digital
first responder call.

Outlook: Fire alarm and information for evacuation assistants

T8 Features and added value

- Standardized digital database for first responder data

- First responder call and sending an emergency call in an emergency, GPS-
supported location of the person calling for help

- Automatic check of first responder availability and alerting via push
notification

- Automated check-in and check-out of first responders via GPS

- Can be used on the desktop and as an app

- Recognized procedure by BG VerkehrFulfillment of legal requirements for
the obligation to provide evidence

Telekom MMS | Employee Experience Solutions | March 2024

Du bist Ersthelferin

Bate chocke dich ewn,
wenn du im Boro bist.

.
:F 8 ERUEBEN, WAS VERBINOET ~
Ez legen derzet keine Erst-Hilfe-
Rufe vor

E2 2:0d 6 Ersthelfer*innen am Standen

HEALTHCARE PORTAL  Dashboard  Einsiitze

Dein Ersthelfer-Zertfikat gilt bis
30.08.2021.
9 Hilferuf

Wir leiten dich umgehend weiter

' Notruf ") Erst-

Hallo, Hans-Ulrich

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed
diam nonumy eirmod tempor invidunt ut
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Employee Experience Solutions: Overview.

% Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

Live
Video livestreaming of @
events and functions
Smart Spaces
Booking and management of

rooms and workstations

Betting game
Betting game for major sporting
major events

Focus-

technologies:

Extract

Idea

® Drupal” @ Haiilo
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Customer Success

First aider
Digital first responder call

Feedback

Supporting of the
feedback culture

Employee Service App
Employee App
(Focus on HR-Services)

BR Microsoft () Staffbase

Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khorosw{
technology
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Plugin Peer Feedback.

O\ Use case

Feedback is an important tool in the HR processes of companies. Peer
feedback in particular offers enormous potential. It offers alternative
perspectives through feedback from direct colleagues, helps employees to
recognize their strengths and weaknesses and promotes a culture of
openness and trust.

With the peer feedback plugin, we offer a simple tool for implementation
directly integrated into your intranet or employee app.

o

7@ Features

- Editorial configuration of predefined different types of feedback forms with
different question types

- Request feedback by sending a form

- Provide feedback by filling out a form

- Individual analysis of the feedback received

Telekom MMS | Employee Experience Solutions | March 2024

PP—— 8 @~

Dein Feedback Dashboard Navigation

Dieses Dashboard ist Privat und nur fir dich sichtbar!
Fordere deine Kollegen auf ein Feedback zu send Lo

W
Willke

Iilkommen 2uruck,
Max Mustermann! + Gebe ein } [ Frage nach 1 Analysiere deine ]

Feedback geben & gemeinsam wachsen

Feedback Feedback U— Feedbacks
Uberscht der Woche

(i ) Standard-Funktionen Staffbase

Hallo Lieber Max, bitte gib hier ein Feeback! :) Show all

beantwortet 15.11.2022 unbeantwortet N halten > .
12112022 eantwortet @ 01122022 Neuerhatten YY Quiz Plugin

< @. Marius Musterheld Martina Musterfrau @ Marc Musterung >
Projekt XYZ Projekt Zentus Original =  Projext Gimbus Co. A
’ 23 Umfrage Plugin
ypresavioers m Brostieaon

deation Plugin

Live Plugin

Lieber Max, das hier ist das Feedback von del Il Show all

©) Feedback fir dich 12112022 © Feedback fUr dich 12.112022 © Feedback fir dich 12.11.2022 Test (Regression)

Kutzes Foedb Foedback Kurzes Foedback
Marius Musterheld Martina Musterfrau Irina Inglesias
Projekt XYZ Projekt XYZ Projekt Champion >
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Employee Experience Solutions: Overview.

Plugins
‘: in the
Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

Live
Video livestreaming of @
events and functions
Smart Spaces
Booking and management of

rooms and workstations

Betting game
Betting game for major sporting
major events

Focus-

technologies:

Extract

® Drupal” @ Haiilo
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Customer Success

First aider
Digital first responder call

Feedback
Supporting of the
feedback culture

Employee Service App

Employee App
(Focus on HR-Services)

BR Microsoft () Staffbase

Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khorosw{
technology
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Employee Service App.

O\ Use case

The digitalization of processes offers great potential, particularly in the area of
human resources (HR) - especially the mapping and (also mobile) availability > @

of HR self-services. (3 - s “_ﬁu Telefonbuch Barauslagen
& o =)
Base - St b &
) . (AN
- We design and operate a framework with a browser and web app R = Ly Sttty E
(progressive web app) variant as the "home" for the use cases (especially HR Q.L S & —
self-services) of the Employee Service App.We also offer the option of a @, r—— = MASt Gehalt
separate native app. — u -otore eha
- Alternatively, existing systems can also be used as the basis for the Erstlt vom Toam de MiaboiterAop

integration of a use case.

@ T

Zeitbuchung Deskbooking

Services
We implement a use case (e.g. time recording) as a service. This includes the
complete front-end logic and UX.

Connection to customer systems
The connection to existing third-party HR systems is carried out individually,
taking into account the technical framework conditions.

£

Abwesenheit Elternzeit

Telekom MMS | Employee Experience Solutions | March 2024 30



Employee Experience Solutions: Overview.

A Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk
E Corporate radio and
audio drop-in formats

Thank You
Appreciation and
saying thank you

_

events and functions

Live . .
. . . First aider
@ Video llvestream!ng of @ Digital first responder call

Smart Spaces Feedback
/e\ Booking and management of Supporting of the
rooms and workstations feedback culture

Betting game Employee Service App
Betting game for major sporting D Employee App
major events (Focus on HR-Services)

Idea

Focus-
technologies:
Extract

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions

Custom Plugin
Implementation of an individual
use case

Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Focus- Khoros*{
technology

Customer Success
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Custom Solutions.

Fe; Our services

Do you have a very specific use case? Or do you want to integrate an existing
system into your intranet or employee app?

Whether as a custom plugin with an individual use case or as an individual
custom widget for your content, no problem with Custom Solutions! Together
we will make it happen.

The integration of third-party systems is also possible. Integrate content
relevant to your employees directly where they spend time every day -
without additional login or authentication barriers. Integration is particularly
worthwhile for traditional HR services (such as time recording or booking
absences) and brings enormous cost savings.

Please feel free to contact us.

Technologies: @ Drupal” @ Haiilo ¥ Microsoft () Staffbase
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Scope

Custom Solutions: Process model.

Requirements recording and analysis

Examination of technical feasibility
and price indication

Design

Detailed concept and design
1 -2 Weeks*

Solution design incl. interfaces
Testing in PoCs

Implement

Implementation and testing of thesolution
Rollout
2 Weeks*

Preparation, rollout and coordination with stakeholders

4 — 6 Weeks*

—————

.
\,
1
Learn & Growth
Continuous development and adaptation to new or
*Exemplary timing: Depending on the complexity of the solution to be developed

changed requirements

Telekom MMS | Employee Experience Solutions | March 2024

-~ — -




Custom Widget Business card.

Q Use case

Printed business cards are no longer up to date and certainly not sustainable.
With the custom widget, however, the business card can be displayed digitally
and integrated directly into the employee app. Contacts can be exchanged
easily, quickly and digitally using a QR code! The highlight: the direct link to
the profile fields means that the data is also updated automatically when
changes are made!

- Simple integration into employee app or intranet on one page in a
customized design

- Possibility of flexible display of available user profile information

- QR code to quickly create a new contact

- Automatic update when profile data is changed

- Option to add a company logo in the QR code

Technologies: () staffbase
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Employee Experience Solutions: Overview.

% Plugins
E-i in a Bundle

Employee Engagement Suite

Quiz
Playful knowledge query,
competitions and training courses

Poll
Feedback, employee surveys,
pulse surveys and evaluation

Ideation
Idea management with a
searchable ideas portal

Q&A
Support Community, FAQ pages
and knowledge base

Talk

Corporate radio and
audio drop-in formats

&

Thank You
Appreciation and
saying thank you

_

Live . .
. . . First aider
@ Video llvestream!ng of @ Digital first responder call

events and functions

Smart Spaces Feedback
/e\ Booking and management of Supporting of the
rooms and workstations feedback culture

Betting game Employee Service App
Betting game for major sporting D Employee App
major events (Focus on HR-Services)

Idea

Focus-
technologies:
Extract

® Drupal® Q2 Haiilo BB Microsoft () Staffbase
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Custom Solutions
Custom Plugin
Implementation of an individual
use case
Custom Widget
Implementation of an individual
widget for pages

Integration
Integration of third-party systems,
such as HR services

Community Solutions

Implementation of individual community
portal solutions for internal or external
use

Fokus- Khoros*%
technology

Customer Success
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Community Solutions.

Fe Our services
Community platforms - whether internal or external - offer companies great
potential.

In addition, the digital support of the support processes and the reduction in
the number of inquiries to the hotline result in savings.

We advise you on setting up and support you in implementing an appropriate
solution.

Technologies: Khoros< @& Drupal’
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(3 Service Forum Telekom hilft Labor Telekom News Community-Leben

Telekom hilft Community

Gesamte Community ~

n Neu hier? Jetzt Tipps fir einen leichten Einstieg in die Community lesen. nicht mehr anzeigen

Das wissen Ihre 120.000 Nachbarn Fragen Sie ihre 32.000 Kollegen

Privatkunden Geschéftskunden

Neuste Beitrage / Blogartikel / News / etc.
m Beitrige  Blogartikel  FAQ  Ideen

& Beitrag

MacBook Air
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Customer Success:
We are here for you

Q Enabling
- Safe handling of our solutions through initial training and
accompanying training documents
- Time savings through the ability to work independently
- Realization of the full potential for holistic use of the
functionalities

Best Practices

- Selection of the right solution depending on the use case
and objective

- Inspiration for situation-specific design and integration into
the intranet, based on our expertise and the experience of
other customers

Reviews

- Collection and analysis of usage data and identification of
potential for improvement

- Support in the individual determination of relevant key
performance indicators




Your i
contact.

Stefan
Schaffrath

| Head of Employee Experience Solutions
— < Deutsche Telekom MMS GmbH

— \ Interesting Links:
S84 - People Experience on the internet

_ .\ + Employee Experience Solutions on the
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https://employee-experience-store.com/en/
https://employee-experience-store.com/en/plugins/
https://employee-experience-store.com/en/plugins/
mailto:plugins@telekom-mms.com

