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LEADING DIGITAL

T-Systems Multimedia Solutions

Digital Business:
since 25 years

@
O

—

Average age:
36 years

Employees: around 2100 digital natives, experts, unconventional thinkers,

project lovers, consultants, developers, nerds, controllers, managers,
salespeople, company experts, testers and innovators, service experts

——{ Customer projects and services in 2019:

2904

Worked on customer projects in 2019:
1469089 hours

- -Systems: essmne

Sales in 2019: €176
million

lle

Working method:
agile, flexible,
professional,
reliable, digital
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NEW WORK
Portfolio

CONSULTING

New Work Strategy
& Business Consulting

New Work Readiness Assessments

Workplace Enablement

Employee Experience
Consulting

Change Management & Rollout
Communication

Lean Workplace Approach

Analyze, Discover, Design, Learn,
Growth

SOLUTIONS

Digital Workplace Platforms

Social Intranet — Collaboration
Employee Experience — Suites

Enterprise Messaging & Unified
Communication

Enterprise Video Streaming

Social Communities

New Work Insights & Dashboards

SERVICE

Agile Development Services &
Custom Apps

Technical & Operational Support

for all provides Workplace
Solutions and Suites

Eco System Transformation and
Integration Services

Guided Work Services &
Community Management

Insights & Reporting Services

- -Systems: fesmhomne.




EXCELLENT SERVICE

a® Microsoft 'éll'_;(':l(;f G Suite

Social Business Collaboration 2019
Enterprise Social Collaboration - Germany )
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OUR SERVICES

—— CONSULTING & TRAININGS ———
Our experienced consultants support
you in introducing, using and
continuously improving your digital

workplace.

- -Systems: fesmhomne.

STANDARD PLUGINS

Deployment of plug-ins to cover
standard application scenarios in your

intranet.

— CUSTOM PLUGINS & INTEGRATIONS -
We develop customized plugins

and integrations for you, specially

adapted to your requirements.

e
2> Smart Spaces g

Click me!
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https://employee-experience-store.com/en/plugin/ideation/
https://employee-experience-store.com/en/plugin/live/
https://employee-experience-store.com/en/plugin/poll/
https://employee-experience-store.com/en/plugin/quiz/
https://employee-experience-store.com/en/plugin/smart-spaces/

YOUR ADVANTAGES
with our plugins

NATIVE PLUGINS

Seamless integration into SaaS solutions, optimized for mobile

) Staffbase IcOYO Qorupol

g
¥4 MORE POSSIBILITIES

Extension of the standard functions to cover further intranet

application scenarios

dP FURTHER DEVELOPMENT

Continuous development and new functions in releases

I_W\-_Mg

Click me!

- -Systems: fesmhomne.



https://employee-experience-store.com/en/plugins/roadmap/
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Holistic Stories - Our Use Cases
Use of our plugins

Are you really sure you've got it right? Our QUIZ-PLUGIN

offers an exciting variets — either as a ,asa
classic orasa after a completed
training.

Because your opinion counts. Our POLL PLUGIN is the best
way to get opinions. Realize classic

, and
with just one plugln'? Implement all this and much

more with just one plugin.

A crazy idea or a stroke of genius? We can't say. But we can
help to make ideas visible. Use the IDEATION-PLUGIN to add

, , collect
and much more.

Inside, not only near by. With the LIVE-PLUGIN it is easy to

events right from the
start. We are also happy to provide personal support on site.

i -Systems L e


https://employee-experience-store.com/plugin/quiz/
https://employee-experience-store.com/usecase/eventbegleitung/
https://employee-experience-store.com/usecase/gewinnspiele/
https://employee-experience-store.com/usecase/mitarbeiterschulungen/
https://employee-experience-store.com/en/plugin/poll/
https://employee-experience-store.com/usecase/pulsbefragungen/
https://employee-experience-store.com/usecase/terminabstimmungen/
https://employee-experience-store.com/usecase/regelmaessige-mitarbeiterumfragen/
https://employee-experience-store.com/usecase/bestellmanagement/
https://employee-experience-store.com/usecase/digitale-arbeitsplatzbuchung/
https://employee-experience-store.com/en/plugin/live/
https://employee-experience-store.com/usecase/eventbegleitung/
https://employee-experience-store.com/en/plugin/ideation/
https://employee-experience-store.com/usecase/eventbegleitung/
https://employee-experience-store.com/usecase/ideenmanagement/
https://employee-experience-store.com/usecase/weihnachtswuensche/

®
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QUIZ PLUGIN

n 2.3.0 @ *




QUIZ PLUGIN %
Overview - What has our plugin to offer?

— CHALLENGE —_— OUR SOLUTION — BENEFITS
= The intranet platform only reaches = |ncrease employee loyalty and
employees to a limited extent; there ) motivation

is a lack of easy-access content that = Easy handling of the quiz for

motivates them to use it participants and editors

" Asuitable tool to support training = Individual usability for a wide range

and education digitally is missing of application scenarios, e.g. training

= The effort for creating casual and courses, raffles...

individual content is too high —_— s — = Extensive evaluation possibilities

Quiz Plugin

3 Click me!
Let’s power
T " SYStemS - higher performance


https://employee-experience-store.com/en/plugin/quiz/

USE CASE: QUIZ %
Raffle

€ Artikel = ¥F--Systems+ |nfos zum BarCa.

Wir haben da etwas Tolles fur euch
vorbereitet...

Unser Gewinnspiel zum Barcamp! & Event-Anmeldung

Auch dieses Jahr machten wir euch wieder ein
tolles Rahmenprogramm bieten und haben
daher ein Gewinnspiel fir euch erstellt,

7 MyTicket

= Agenda
Nehmt einfach daran tell, beantwortet Fragen
zum Barcamp und gewinnt mit etwas Gluck
tolle Preise! VIEL SPAR!

7 Gewlinnspiel

® Live Stream
Zum Gewinnsple!

Announcement of the
raffle in the context of an
event

- -Systems® iessmame

Info page of the event
with link to the raffle

QUIZ PLUGIN

€ Barcamp-Quiz

Herzlich Willkommen zum
Barcamp Quiz!

Start

Ihr wart bisher bes jedem Barcarmp dabei? £
Euch gibe es keine coolere Veranstaltung und

Ihe kénnt Euch noch an die vergangenes

Homepage of the
lottery

it Vodafore de F 00:28 9 % -
Gewinnspiel

V3

Far das diesjahrige Barcamp2020 wurden ...
Flaschen Wassar bestelit.

z 1 SU

Raffle question

Auswertung Gewinnspiel

AND THE WINNER IS...

Wir haben unser Gewinnspiel susgawertet!

Uber einen 200¢-Amazon-Gutschein darf sich
Lea Lange freuen - herzlichen Glickwunscht!

omplette Rangliste sowie Trostpreise findat

NS/

Announcement of the
winners



USE CASE: QUIZ %
Work safety training

< Zuruck Artikel

Unsere neuen Online-Schulungen

Wir haben etwas Tolles far euch: ab
sofort kénnt ihr an Pflichtschulungen
auch online am Smartphone oder PC
tellnehmen,

~ 4
9. -

Neue Online-Schulungen!

\Wir mochten. dass thr noch flexibler arbeiten
konnt, egal wann und wo, Deshalb gibt &5 unsere
Schulungen nun auch Cnline. thr konnt direkt am
Smartphone oder PC daran telinehmen

Probeert es ezt gleich aus!

Online-Schulungen

NEWSI

Information about the
training as news

] - -Systems-

Zuruck Pflichtschulungen

PFLICHTSCHULUNGEN

Alle unsere Mitarbester mussen jahriich an
pestimmzen Pflichtschulungen tednehmen

An diesen konnt ihr entweder personlich
tellnehmen oder sie digital durchfihren.

4n der gignalen Schulung

Detailed information
and training
documents

Let’s power
higher performance

Zuruck Arbeitsschutz-Schulung

Schulung Arbeitsschutz

Starten

Viel 5pas bet der Bearbeltung!

Final test on
occupational safety

QUIZ PLUGIN

Zutuck Arbeltsschutz-Schulung

Wieiche Temperatur muss in Biroraurmen herrschen?
£S5 wird) danon it b

®

Questions about
training content

Zuruck Arbeitsschutz-Schulung

Da gent noch mehr..

Temperatur muss in BUrordumen

€2 wird davon auzgegangen, dass ez
dabei um leichte bis mittelsciwere
ezen im Sitzen handelt

&

Evaluation




USE CASE: QUIZ %
Product Launch

Unser neues Produkt "Cloud"

Lang hat es gedauert - die
Entwickiung war umfangreich, der
Aufwand hoch, aber jetzt ist es
verfigbar. "Cloud" - das neuste
Produkt in unserem Salesbereich,
Lest mehr und erfahrt, was das
neue Produkt kann und wann lhr es
unseren Kunden vorstellen konnt.

“Cloud” - die neuste Losung im Bereich
Cloud Computing.

\

Product
presentation

J: - -Systems:-

€ Produktneuheit "Cloud"

*Cloud"

Unser neuestes Produkt "Cloud" st seit
dem 01.Junl 2018 auf dem Markt.

Um es unseren Kunden bestmoglich
vorstellen, zu verkaufen und einrichten zu
kdnnen, baten wir Euch, Euch umfangreich

mit dem Produkt auseinandersetzen und
es kennenzulernen,

Information about
the quiz

QUIZ PLUGIN

€ Produktneuheit "Cloud

Wie lange dauert die Implementierung von
Cloug?

ca. 1 Woche

Zuruck zum Start

€ Produktneuheit "Cloud

Letzter Feinschliff!

4/5

richtig

Du kennst das Produkt schon zum
GroRtell, Festige Dein Wissen nochmal,
bevor Du zum Kunden gehst

Product quiz

15

Evaluation

Let’s power
higher performance

€ Artikel

Schlungen fiir "Cloud"

|hr wollt Euer Wissen noch festigen
und habt bel dem "Cloud"-Quiz
nicht die volle Punktzahl erreicht?
Erfahrt hier, wann die nachsten
Schulungen stattfinden.

Um das neue Predukt "Cloud” dem
Kunden gut vorstellen und eventuell
auch verkaufen zu kannen, solltet thr ein
gutes Wissen zu dem Produkt haben. Um

EuacWiccan 7 (harpriifon kisoor Ihy

[GEE

Further training
courses



QUIZ %
Further use cases

CORPORATE STRATEGY
How familiar are your employees with the corporate strategy?
ENTERTAINMENT FACTOR

Use the quiz as an entertainment factor, e.g. as a travel quiz
regarding company locations.

PLAYFUL LEARNING

Teach your employees key facts in a playful way, e.g. as a quiz on
the company's history.

SEASONAL EVENTS
Include seasonal events, e.g. as an Easter or Advent quiz.
GENERATE ATTENTION

Use an exciting quiz to attract your employees' attention to your
intranet platform.

J: - -Systems: siomne.
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—— ANSWERS ——

Up to four possible
answers can be defined
for each question.

—  QUESTION MODE —

Users answer all ora
random selection of
guestions.

[ - -Systems-

Let’s power

—— POINT SYSTEM —

Only one answer is
correct at atime. The
choice of the correct
answer is rewarded
with points.

—— FREQUENCY ——

The quiz can be done
once or several times.

— FEEDBACK —

At the end the
participant is given his
score and an individual

feedback.

higher performance

—— LANGUAGES —

All content can be
created in multiple
languages.

EXPORT

The answers can be
exported as CSV file
and after then analyzed
(optionally also
anonymized).

HOMEPAGE —
An optional homepage
can be used to provide
information about the
quiz.




CONTINUOUS IMPROVEMENT - QUIZ %
Previous releases and planned features

26th Feb

2020 /

'S

[

Version1.0 i
Version 2.1

= Multilingualism

= [nitial version of the quiz - New start page design:

= New home page layout

= Administration interface for Decoupling of image and

= Customization of the result

the configuration of the quiz headline

pages

= Userinterface for the quiz = QOther languages

= |Improved desktop mode

Version 2.0

- -Systems: fesmhomne.

Roadmap

One-time participation
Feedback possibility for users
Other languages

Design improvements
Ranking at the end of the quiz
Timer for answering questions

Multiple choice = several answers are

correct




POLL PLUGIN
Version 2.5.0

erience-store.com/en/plugins


https://employee-experience-store.com/en/plugins/

POLL PLUGIN b

Overview - What has our plugin to offer?

CHALLENGE

= Low participation rate in surveys, as

not all employees are reached

= Few opportunities for employees to

provide feedback

= Existing survey tools are often
complex and not optimized for

mobile devices

Let’s power
higher performance

J: - -Systems:-

OUR SOLUTIONS

Poll Plugin

A
3.frage

D Click me!

BENEFITS

High participation rate due to direct
integration into existing intranet

environment

Increasing employee loyalty through

participation and feedback
Easy to use and very user-friendly

Identification of improvement

potentials in the company



https://employee-experience-store.com/en/plugin/poll/

USE CASE: POLL =l
Employee survey

& Zurtick Artikel

Mitarbeiterumfrage

Jahrliche Mitarbeiterumfrage
gestartet

Es ist wieder soweit - 1x jéhrlich findet
unsere Mitarbeiterumfrage statt!

Jmirage starten

Eure Meinung ist gefragt!

ich kennen es berelts: einmal jshriich
ne Mitarbelterumfrage durch und

N, Wie &3 euch 59{"7 und wo ihr
Verbesserungspotential sent. Nehmt dafur
einfach an unserer Umfrage teil

Viel Spag!

Announcement

Homepage of the
employee survey

POLL PLUGIN

< Zuruck  Mitarbeiterumfrage
73

VWie 71strieclen bist Du mit deinems Vorgesetzen?

Answering the
questions

v

€ Mitarbelterumfrage
13 A

Wie zufrisden bist Du mit uns als
Arbeitgeber?

ALLH

Live evaluation after

participation

- -Systems: feshmne.

Auswertung Mitarbeiterumfr...

Alle ausfuhriichen Auswertungen und

MaBnahmen findet ihr Im folgenden Dokument.

Auswertung

Ergebnisse MAUMME . 5 55
55 .

Review and further
information



USE CASE: POLL

Feedback

<y MyDLC

Efi DLC Channel

I Bilder des Tages

® PU Moviedatabase
7 LeGINGr

rl Zahlen, Daten, Fakien

© Splel& Spak

Landing page to the
event

- -Systems-

€ DLC Channel
r O

o

es war legendar ... und ein schlussbild wie bei
wetten dass? ... #dic 2019-DANKE!

0O —

Schon war's. Kommt alle gut nach Hause!

Feedback zum Digital Life Camp 2019

‘ Feedback l
|

Liebe DLC-Cineasten,

Ihr seid unsere harteste Jury. Deshalb wirden
war uns uber ein Feedback freuen, wie euch der
Avend gefallen hat.

Vergebt bitte Schulnoten: 1 = legendar

Social Wall

Let’s power
higher performance

Feedback survey

POLL PLUGIN

Wie gut hat Dir das Motto und die Ausgestaltung
des diesjihrigen DLC gefallen? Hast Du dich wie ein
echter Filmstar gefohit?

Motto: "it's going to be legendary”
Ausgestaltung *Kino und Film": zB. roter Tepplch,
Session-Plakate, Promiwand, Knabberei, Oscar-
Statue, Film am Ende, Awardverleibung etc.

—e
Note Note Note Note Note Nate
1 2 3 4 S 6

& ¥

Evaluation of the
event

€ Umfrage verwalten

. Was hat Dif

Analysis




POLL «hi
Further use cases

OPINIONS

How do my colleagues think about certain circumstances or topics?

‘e

VOTES

Live voting with real-time reporting.

-
-

--——“'\- 5
-

PULSE QUESTIONING

Quick and easy surveys to get a general impression.

L
1
I
t;
R
¢

b i
< 38
- i R

=
9
=

1 e "

SCHEDULE MANAGEMENT & EVENT PLANNING

Coordination of dates and organizational matters.

/
\

J: - -Systems: siomne.



— QUESTION TYPES —

One of three question

types can be used for a

qguestion: Button, scale
and free text.

—— CONTENTION —

Users have the option
to abstain.

—  EVALUTATION —

At the end of a survey,
participants can
optionally be shown the
current status of the
evaluation
become.

! ’ . N5 3 e
.. ..“ \o
z »

—— LANGUAGES —

All content can be
created in multiple
languages.

R

A'

. .

:
A

— EXPORT

The answers can be
exported as CSV file
and afterwards
evaluated (optionally
also anonymized).

— HOMEPAGE

An optional start page

can be used to provide

information about the
survey.

i - -Systems: eustomne

/ ’

ONE-TIME
- PARTICIPATION

The user can only do
the survey once - once
an answer to a question

is saved, the user
cannot change his
answer.

—— ANONYMETY —

Users can participate
anonymously, if they so
wish.




CONTINUOUS IMPROVEMENT - POLL b
Previous releases and planned features

25th Feb

2020 /

.-

Version 2.0

AES

-

Version 2.3

= Multilingualism = New homepage design

= Support of the question

= New homepage layout type bipolar questions = New languages

" Automatic finish page = Homepage improvement = Improved layout for
luati = 'Readonly' access for admins
= Customization of the evaluation - Additional languages e OLBCEs

page = More than 4 possible answers

Version 2.2 * Improved image view

= |Improved desktop mode
= Templates for surveys

= Survey paths

= Multiple participation

- -Systems: fesmhomne.
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IDEATION PLUGIN

Version 3.1.0 @




IDEATION PLUGIN @
Overview - What has our plugin to offer?

— CHALLENGE —

Ideas and suggestions of employees
from everyday work are lost or not

recorded in a structured way

No central channel for ideas and
suggestions, no clear contact

persons

Lack of overview of implementation

and status of ideas

Little active involvement of the idea

contributors

OUR SOLUTIONS

Hohenverstellbare n
Schreibtische

b Franzen & Hraretioe sl
Ludewg Stroen

Beschreibung
o

=

= SyStemMS* e iomans

Ideation Plugin

3 Click me!

BENEFITS

Employees' ideas and suggestions
are recorded and tracked in a

structured way
Common contact point for all
employees

Involvement and active participation
of all employees by evaluating and
commenting on ideas and

suggestions

Flexible application possibilities



https://employee-experience-store.com/en/plugin/ideation/

USE CASE: IDEATION ©
Process improvement

€ Artikel

Ihr seid gefragt - Verbessert
den Konzern

= ¥--Sptems Verbesseru

| a
&_—7 — T--
Ihr habt Lust Eure |deen

elnzubringen, den Konzern zu A h b\
verbessern und Feedback zu geben?

Ideen & Verbesserungsvorschlige
Dann kommt hier Eure Chance!

Bringt euch aktiv ein!

Hier habt Ihr die Moglichkeit,
Verbesserungsvorschidge und Ideen far
eure tigliche Arbeit einzureichen

Aulerdem findet ihr hier bereits eingereichte
d kdnnt diese kommentieren oder

liken.
In den nachsten 14 Tagen habt Ihr die ©

Maolichkelr alle Ifeen Wiinsrhe

Wir freven uns 2uf eure kreativen Idesnt
.

s o}

Home Chat Ametcpiat:

Announcement Information about

process
improvement

- -Systems® iessmame

T oSystems Verbesseru..

Titei*

Kategorien*

Apteilung

Priaritat

Beschreibung™

Adodepiats

4

Create idea

IDEATION PLUGIN

= FSystemst Verbesseru.

|E ¢ Q @ Erstellen

Seminar fiir's Homeoffice w

iele Mitarbeiter im

arbeiten, war

Klimaanlagen im Gebaud... n
Die sornmer sind immer sehr hei

und Im Gebawde H zIbt

grone Fen =3

Raume heizen
sich deshalb extrem schnell aut

Kilmaaniagen waren hier wirk

Neue SchlieBfacher n
Da wir keipe festen Arbertsplatze v

Overview of all
submitted ideas

09:12

Donnerstag, 10. September

@ \TRANET- AP

Neuer Status: Klimaanlagen im Gebaude H ist
nun Akzeptiert

Ihr seid gefragt - Laufende
Verbesserung des Konzerns

14 Tage hattet thr Zeit, eure Ideen,
Winsche, Feedback o0.a. zu unserem
Unternehmen zusammeln und
abzugeben. Hiermit méchten wir
Euch daraber informieren, welche
Ideen berelts umgesetzt worden
sind.

Paporns

]

Push notification
about changed
status

News about already
implemented ideas



USE CASE: IDEATION®?

Ask the CEO

€« Artlke

Frag den Chef

Stelle deinem Chef endlich die Fragen,
die du schon immer beantworiet
wissen wolltest!

1 ko einem merkwusdig vor. Muss es

aber par icht. Hier hat jader the Thance seine o

i
0

Announcement via
news article

- -Systems-

Frag den Chef

I Los Geht's!

Fragen an die Geschaftsfahrung

n den na 5 Tagen habt thr die
Moglich gen. die thr schon Immer
mal von der Geschanstuhrung beantwortet

haben wolltet. 7u stelien

Information regarding
the question and
answer session

IDEATION PLUGIN

€ Frag den Chef!

kY a

Weihnachtsfeier n
Wird £s dieses Jahr trotz der
=3

n gine

vor Kurzem veroftentlichten
lahreszahlen

Gehaltserhdhungen n
Wird e= bald Gehaltserhohungen fur

alle Miarbedter c

wehen? Fin Versleich mit anderen
ot Aatmdnphat

Q

Overview of all
submitted
questions

€ Frag den Chef!
Gehaltserhdhungen
turne arum stz
Juliane 150220 Finanzen
Wagner
HEi
Wird £s balg Gehaltserhohungen for alle
Mitarpeter ges Konzerns geben?
Ein Vergieich mit anceren Unternehmen der
Branche zeigt. dass wir deutlich weniger
verdienen
4 ) kommenzare
< o - I
@ n
Cnax Abetopa

Current status of a
qguestion and likes

Let’s power
higher performance

Unser CEO Markus beantwortet
eure Fragen!

Im Vidzo geht Markus auf die 3 am haufigsten
gestellten Fragen ein und wird diese ausfuhrlich
beantworten, Viel Spal beim Schaven!

Blog post with
video message



USE CASE: IDEATION ¢

FAQ

FAQ-Portal

WELCOME - Unser neues FAQ-Portal
ist da!

Die lerzte Mitarbelterumfrage hat dass
sich viele AQ-Portal

Das haben wir nun umgesetzt! Ab sofort kénnt
ihr direkt Uber die App Fragen steilen oder
bereits eingereichte, beantwortete Fragen

durchsuchen.
’m
S

FAQ's

] Los Gen s!

Announcement of the
new FAQ portal

FAQ's

FAQ s

Ln Gent'sl

Informiert euch schnell &
einfach per FAQ's!

Hine habe thr dis Méglichkoit, wre Fragen in die Runde 54

Homepage
FAQ portal

FAQ's

1= Y Q & Erstafer

Darfich die App auch auf dem priva.. 4
alio, & race Mitarh, op auch aut '

Halk
dem pr

 ~— ]
.
Weihnachtsfeier 2020 - wird es statt... n
Uirer aktulie) Ut Arcben s Jo Nkt

Overview of already

submitted questions

including status and
search

IDEATION PLUGIN

- -Systems® kresmme.

FAQ's

|

Submit a question

09:05

Donnerstag, 10. September

Neuer Status: Welche Fortbiidungen gibt es? ist nun
Beantwortet

i

Push notification when
qguestion answered




IDEATION ¢
Further use cases

CORPORATE SUGGESTION SYSTEM

Give your employees a voice in the company suggestion scheme.

‘e

VOTING

Let your employees vote, e.g. about planned sessions at an internal
barcamp.

--——“'\- 5
-

k.- .

BULLETIN BOARD

Replace your analog bulletin board with digital integration into your
intranet.

L
1
I
t;
R
¢

= P
i

)

J: - -Systems: siomne.



IDEATION ©
Features

'm .
ad
— STATUS — —  FEEDBACK — — EXPORT — — AUTHORIZATIONS -
Individual
dealiiEesalt authorizations can be
|deas have a interested parties |deas can be exported . )

: . . defined per processing
processing status. This receive a push as a CSV file for further VS N
can be set or changed notification when the processing (optionally r;ost _—

by the editor. Staturs] of an idea also anonymized). anonymdusly it
Cheioie required.
R SEARCH —u —— CATEGORIES — —COMMUNICATION— — DESIGN i
|deas can be assigned e o likes
Ideas can be searched to individually SlpisycesiCaliang Cnligghicggaitiimage
filtered and sorted , configurable ueasSINOICE: ies OnacaR ot
' categories ldeas can also be attachments.
g : commented on.

i - -Systems: eustomne



CONTINUOUS IMPROVEMENT - IDEATION ¢
Previous releases and planned features

'S

-

Version 2.0 P
Version 3.1

= Comment function for ideas

' Draigmecor ideas = Filtering by idea categor
= Push notifications for voters 9 by gory

= Better button appearance

= |mproved search & navigation = Improved homepage design

Siiaiel Lo attaCiliRigstas = Configuration options for ' i
= Status of the idea always visible 9 P = Voting History

image galleries to ideas permissions depending on the

= |cons for a better overview = Sharing of ideas

status of anidea

Version 3.0 = Editing ideas for authors

= Distribution list: Information to a
certain group of users when posting

ideas

- -Systems: fesmhomne.
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LIVE PLUGIN
Overview - What has our plugin to offer?

CHALLENGE — OUR SOLUTION BENEFITS
= Employees work at different locations, = Live streaming of events and
so it is often difficult to involve all - - meetings, access for employees also

employees in company events possible via smartphone

"Daten, Zahlen und
Fakten" -
Geschaftsbericht 201

= High travel costs to participate in live st o e

= Integration of all employees, no

"Daten, Zahlen und matter what time or place

Fakten" - Fakten” -
Oer Stream begint s Karze! Geschaftsbericht 2019 Geschaftsbericht 2019

Am M 1 06,08 7010, findse won 10 bz 12 Am¥¥ite it vou10 b5 13

events

= Event recordings are not available = On-demand recordings are still

afterwards available afterwards

S e S » |ncrease of the participation rate

Live Pluin = Reduction of travel costs
IV ugi

D Click me!
Let’s power
T . SyStemS - higher performance


https://employee-experience-store.com/en/plugin/live/

USE CASE: LIVE :1
Session streaming

& MyDLC #

v MyDLC

Ve

= DLC Channel
I Bilder des Tages

® PU Moviedatabase

7 LeGINdar

rl Zahlen, Daten, Fakten

& Splel & Spak

Hier kannst du noc
Ruhe und von der Couch aus ¢

® DASWARS

® Der langste Kurzfilm
® Roter Teppich

® Start DLC 2019

5 11:30- 1215 Uhr

[ 12:45-13:30Uhr

[rwa] =H
Overview page with

Landingpage of the
all content

event

J: - -Systems:-

Let’s power
higher performance

Movie database
with all streams

LIVE PLUGIN

€ Start DLC 2019

Beam Dich rein und mach’s Dir gematlich in
Deinem Keyno(te)sessel, Popcorn parat? Dann geht
es jetzt los mit dem legendarsten DLC aller Zeiten!
Viel SpaB!

€ Start DLC 2019 @

Live

Beam Dich rein und mach's Dir gematlich in
Deinem Keynofte)sessel. Popcorn parat? Dann geht
es |etzt los mit dem legendarsten DLC aller Zeiten!
Viel Spaf!

€ Tool Time - Die Show fur sel... 2

Als Helmwerker kennst du das bestimmt: Ein
Warkshop steht an, du greifst in deine
Werkzeugkiste und holst deine altbewzhrten etwas
abgegriffenen Tools raus. Die funktionieren zwar
meistes noch ganz gut, erzeugen aber bel den
Tellnehmern keine Begeisterungsstrome mehr. Man
konnte zwar mal in den internet-Baummarkt und
sich Gber neue Tools informieren, aber das
Uberangebaot dort nervt auch

Gllcklicherweise gibt es Tool Time, die Show for
selbstgemachte Workshops. Seit Jahren testen wir
Waorkshop Methoden auf Herz und Nieren, Und
punktlich zum DLC haben wir ein

-
-~

Session
livestreaming

Streams with

presentations & live

video

VOD

Recordings
available on-
demand




LIVE X1
Further use cases

LIVE EVENTS IN THE COMPANY

Stream your company events live to all your employees.

RECORDING

Record events to make them available to your employees on-demand.

TRAININGS & WEB TRAININGS

Make recordings of training and web training available to all your
employees easily via streaming video.

INTERVIEWS

Perform interviews with employees or customers easily via live stream.

J: - -Systems: iemsiomne:
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VIDEOS &
RECORDINGS

Editors can create one
or more live streams
and provide on-
demand recordings.

Users can view live
streams or on-demand
recordings

;- -Systems-

Let’s power

—  DESCRIPTION

Possibility to add an
individual description
to the livestream and

display the status

DEVICES

Supports
webcames,
smartphones and
professional video
equipment

—  STATISTICS —

Display of the
number of live
viewers

EDITING —

Integrated video-
editing functions

higher performance

50 hours per year
included, which can
be used individually

The booking of
additional hours is
also possible.

No limitation of
(simultaneous) user
counts




— INCLUDED

LIVE m = Introduction training via a web session

= Support via e-mail during business hours*

Support

— SUPPORT SERVICES ON REQUEST

Event-based licensing

On-site support for live streaming with a professional
video team

Providing technical equipment

*Monday to Friday from 09:00 to 17:00 CET, but not on national or Saxon
holidays

Let’'s power ﬁ, ‘
higher performance




CONTINUOUS IMPROVEMENT - LIVE ]
Previous releases and planned features

'S

[

Version1.0 :
Version 1.2

= [Initial version of the Live = Addition of statistics: Display of = Integrated function to cut the

Plugin

the number of participants video for editors

= Administration interface for = Adding a possibility for editors

the configuration of the to download the recorded video

livestream

= View the live stream within Version11

the application for users

- -Systems: fesmhomne.

AR

-

Roédmap

Web-RTC input (creating a live

stream directly from the browser)
Feedback channel for users / live chat

Development of statistics
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SMART SPACES PLUGIN ©J

Overview - What has our plugin to offer?

— CHALLENGE —

Limited number of work places in the

office

Additional restrictions due to corona

specifications

Utilization is not recorded in a

standardized system

Travelling to work without a safe
work place, which creates frustration

among employees

Time expenditure by searching for

free work places

M

= SYStEIMS® 5 homanes

OUR SOLUTION

Smart Spaces

Plugin

/' The desk has been
successfully booked!

@ Click me!

BENEFITS

Search and book work places,
meeting rooms and project areas

quickly and easily via app

Enabling evaluations of office and
building utilization based on

standardized data

Employees receive an overview of all

current and future bookings

Unused bookings are unlocked again



https://employee-experience-store.com/en/plugin/smart-spaces/
https://employee-experience-store.com/en/plugin/smart-spaces/

USE CASE: SMART SPACES (=)
Work place booking

SMART SPACES PLUGIN

€@ ocsisnang

Dresden, Riesser Str. 5

( Back Bookng confirmation < Home Hooking details

= Today © 10:00 - 13:00 1 Today © 10:00 - 13:00
= S 408 6 suer St 501129 Gresd

What are you going to book?
Desk 5-07

Fioor 5. 2 Monitors 21*

Desk 5-07

Foor 5. 2 Monitors 21°

All bookings Bookings you made

/' The desk has been

successfully booked!
= Today © 10:00 - 14:00
5300 5. 5, 01123

Checkeln for your desk

Add the booking to your calendar

2124 April © 15:00 - 18:00
csmer S 124 Cresgen

Something went wrong?

O L

Landingpage Space Booking Selection and
Smart Spaces booking

- - Systems® iresmme

Confirmation Booking details




SMART SF

ol BOOKING -

Simple booking of a
room or work place
directly from the
application

A

CES (0

—  OVERVIEW

Users get an
overview of their
bookings and can

change them.

— FAVORITE PLACE —

Users can setup a
favorite place

Import existing area
plans or create them
individually.

— KONFIGURATION —

— LIVE EVALUATION

Via the application
or a dashboard the
area utilization can
be viewed live at
any time.

— INTEGRATION

The mobile view can
be integrated into
existing employee

apps or can be
combined with a bot
solution.

— TEAMBOOKING —

Make a booking
automatically for
the whole team

[} - -Systems-

Let’s power
higher performance




— MEETING ROOM

INVENTORY

Recording of meeting
room utilization via
Enocean passive infrared

Identification of usage cycles
of inventory in work and office
spaces via Enocean

Counting of utilization
cycles of washrooms for
demand-controlled
cleaning/refilling of
hygiene articles via

Sensor. multisensor.
— WASHROOMS — — WORKPLACE
CONDITIONS

Identification of workplace
conditions (temperature, CO2,
...) to provide health-friendly
working environments for your

Identification of individual
workplace use via Enocean
Multi Sensor.

Enocean magnet contact employees.
sensor.
—— INDIVIDUAL PLACE SMA(':‘E C;SLTSCES

Transmission of Enocean
signals from the physical
working environment via a
retrofit gateway into the
digital world of the Smart
Spaces Cloud.

.

SMART SPACES ()
Extensions

Battery and wireless sensor technology for your office
environments

LU

&J > .

Let’s power
higher performance

J: - -Systems:-



7?’—*"— INCLUDED VISUALIZATIONS | _ ;- -Systems: e

ormance

Application as plugin for integration into your intranet platform or mobile website to

search and book work places

Display of free and occupied places for users

Standard web dashboard for users and editors to visualize the space allocation S MART S PAC E S Q
including the current status S u p p O rt

Self-service administration interface for space management for editors

UNTERSTUTZENDE LEISTUNGEN AUF ANF&AGE

Introduction workshop for the platform

Initial configuration of the area plan and adaptation of the displays to your company
Cl/CD
Individual sensor equipment of your areas for background detection of occupancy

Possibility to create an occupancy list for evacuations or conformity to occupancy

restrictions




-/

VARIETY

With your instance of the Smart
Spaces Cloud, numerous spaces and
locations can be connected, evaluated

and optimized.

Sty

"SMART SPACES (7 8

Cloud

__ ‘ .'i.-.'_f .
.l _— ':‘ -

Bitte Eintreten

5

Wir wiinschen Ihnen viel Spa8

INTERFACES

FURTHER USE CASES

The collected data can be flexibly distributed
via an open REST API to various channels,
including existing company apps and
applications. Statistical analysis of collected
data is also possible.

Further use cases can easily be implemented with
the help of pre-integrated sensor technology
(counting people, determining distribution in the
room, implementing access restrictions, etc.) The
Smart Spaces framework offers a quick start and
individual scalability of the desired features to
design your spaces intelligently.

- -Systems-

Let’s power
higher performance
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CUSTOM PLUGINS & INTEGRATIONS
Providing customized plugin solutions and integrations




COCREATION WITH CUSTOMERS
We are faster together!

Brainstorming

Use Case
Design

CUSTOMER CUSTOMER

CUSTOMER T-SYSTEMS Feedback

3rd Party
Plugin

‘: - -Systems® st



IDEAS FOR MOBILE EMPLOYEE SERVICES

L4

«):

£

L

- PRE- & ONBOARDING — — TIME TRACKING SALARY — VACATION REQUEST - — SICKNOTE ]
s ® 9 @ &
—FURTHER TRAINING— ——— ADVOCACY ——  SUSTAINABILITY — — EMPLOYEESHOP — — SHIFTPLAN —

e

i[: - -Systems:

Let’s power
higher per formance



INTEGRATION gnovingimage FOR () Staffbase

MOVINGIMAGE
Version 1.2

i} - -Systems: Lremsiom



INTEGRATION MOVINGIMAGE swvrgmage
Overview - What has our integration to offer?

— CHALLENGE — SOLUTION BENEFITS
= No access for all employees to the = |ntegration into mobile intranet
internal video portal, employees do provides access for all employees

not see all the content they are = Possibility to give communication

interested in content to employees also via video -

= No standardized platform for videos also target group specific

on different topics (e.g. instructions) = Can be used for different scenarios,

= Addressing the entire staff is often e.g. for training, CEO vlogs, ...

difficult to organize

movingimage
Integration

O

Click me!

- -Systems: issimnce

*Condition is the separate licensing of the software govingimage


https://employee-experience-store.com/en/?post_type=eesy_integration&p=951&preview=true

M OVI N G I MAG E gnovingimage

Campaign videos MOVINGIMAGE

inive S 2K gtz

Neue Kampagnen-Videos bei . .
Movingimage! He;zllch Willkommen
3 ARG Unsere neue Kampagne "Papierloses au l'_'ns_erer

. Buro - wir helfen der Umwelt!" ist Movingimage-Plattform!
. #

< D, gestartet und es gibt neue Kampagnen- Hier fincest du alle 4 rund um unsere neue
Videos dazu. Diese findet ihr auf der Kampagne *Papier o - wir helfen der
g g Movingimage-Plattform hier direkt in der Urnwelt!”. Worum es dabei seht, erf3hrst du in
Neue Kampagnen-Videos bei App! e i :,r .“U:V D i
5 D unseren Videos.

Movingimage!

Airport Video

Hier seht ihr, wie wir auf die Idee unserer neuen Kampagne
gekommen sind

Alles begann mit einem Besuch auf dem Flughafen — wir
steliten Test: hier geschieht alles papierlos! Kaum ein Passagier
ruckt sich heute noch sein Flugticket aus

Uns kam die Idee: wir méchten das auch! Mit unserer neuen
Kampagne machten wir ein moglichst papierloses Biiro
erreichen, um die Umwelt zu schonen

Details dazu findet ihr in diesem Video

Teaser - unsere neue Kampagne

Neue Kampagne gestartet! Viel Spag beim Schauen(

Social wall Wir haben eine neve interme Kampagne gestartet
*Papierioses BUro - wir heifen der Umwelt” B 0437
O il — S — - TR S — S

Quick link on the Announcement of Overview page with Detail view of a video Play videos directly
start page the new video all videos with title and in the intranet
channel description

- -Systems: issimnce



MOVINGIMAGE sovngmage
Further use cases

CEO-VLOG

Design a CEO-Vlog as a video channel in your mobile intranet.

TOPIC SPECIFIC VIDEO CHANNELS

Use topic-specific video channels, for example to offer training videos.

CAMPAIGN AND IMAGE VIDEOS

Use campaign and image videos to address your employees.

TUTORIALS & TRAINING VIDEOS

Use movingimage to provide tutorials and trainings in video format, e.g.

for new employees or operational processes.

: - -Systems: tessme:
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MOVINGIMAG

Featur

-

4

gy

4
— INTEGRATION — CONFIGURATION — — FILTERS GALLERY — DETAILED VIEW —
Address all Configure the Create scval
employees by interface to your different video
integrating videos movingimage galleries via filter Display of the video Detailed view of the
from your platform and adapt Rietions foned tors overview in avideo videos with further
company's video the design of the (filtering by tags gallery. information.
platfor.m IF)ased on playertp y(?ur Cl/CD video channels, etc.)
movingimage. guidelines.
Let’s power

[} - -Systems-

higher performance




CONTINUOUS IMPROVEMENT — MOVINGIMAGE  swovingmage
Previous releases and planned features

="

Version1.0

= Possibility to integrate

individual fonts

= |nitial version of the

= Design improvements

movingimage integration

= Optimizationsin the

* Administration surface for configuration of the interface

configuration of the _ '
= Search and filter options for users

Version1.1

e

interface and filters
» Display of likes and comments

= Like and comment videos

iF - -Systems* iessme:
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TRIAL PERIOD




——  TEST PERIOD
The Employee Experience
Plugins (Quiz, Poll, Ideation, Live)
are activated for one month for
demo purposes on your
platform.

During this period you can test

the plugins in detail.

IMPORTANT NOTES

DATA PRIVACY

i - -Systems: eustomne

The plugins are hosted in the Microsoft Azure Cloud
in a German or European data center. Please note
that during the test period, the plugins can only be
used with test data. The use of productive or even

personal data is expressly discouraged due to the

lack of a contractual basis (especially regarding

contract data processing).

SUPPORT CONDITIONS —

T-Systems Multimedia Solutions
GmbH provides no guarantee or
support for the use of the plugins

during the test period.




PROCESS TRIAL PERIOD 3= - SYSEEINS - Far o

Incoming Signature letter of Start Feedback Customer
customer request intent trial period talk decision

Analysis & = : Preparation for
: : Y &

Letter of Activation Trial Period aluation P _

Intent next steps productive use

__ANALYSIS&LETTER - CUSTOMERDECISION —
OF INTENT ACTIVATION TRIAL
_ N PERIOD Y If the customer decides for PREPARATION
Incomlnr? Cl;;tomfrh Information to developer of the - E\'{él).(l.:_AS'I;IS;‘IS&_ the use of one or more - PRODUCTIVE —
Egiest chepsigiottne platform, activation of the plugins, the preparation of USE
IOFOJeCI;f for the use of one or plugin(s) in customer e ek altons the productive employment Definition of the
more Employee Experience environment/demo environment eedback atreacy takes place. If the customer organizational,
Plugins based on the during the trial - - -
by developer : : decides against the use of technical and
concrete use case by T- period, final i -
, one / several plugins, the commercial
Systems MMS, letter of — TRIAL PERIOD — feedback session o - -
. o trial ner bet . plugin is deactivated again framework,
intent to run the trial period Use of the plugin(s) for &eTV\éee: cus r\(iIT/IeSr and all customer data is coordination of time
for free. test/analysis purposes, 4-week ToYyStems deleted. schedule
period of use







OUT EMPLOYEE EXPERIENCE STORE
Calculate your price individually

i B O

PLUGINS ——— PRICE CALCULATOR * —— PLUGIN PACKAGES
https://employee-experience- https://employee-experience- https://employee-experience-
store.com/plugins/ store.com/en/plugins/prices/ store.com/en/plugins/plugin-
@ Q{) packages/ @

mflm = = m Let’s power
T SYStemS higher performance *Prices for Custom Plugins and integrations on request


https://employee-experience-store.com/plugins/
https://employee-experience-store.com/en/plugins/prices/
https://employee-experience-store.com/en/plugins/plugin-packages/

YOUR CONTACT J: - -Systems: iesimne:

STEFAN SCHAFFRATH
Consultant Employee Experience

TOBIAS LUDEWIG
Consultant Employee Experience

T-Systems Multimedia Solutions GmbH T-Systems Multimedia Solutions GmbH
©® +49 35128202281 ® +49 35128205774
stefan.schaffrath@t-systems.com tobias.ludewig@t-systems.com
M Findmeon LinkedIn M Find me on LinkedIn

-E? Visit our Employee Experience Store : https:/employee-experience-store.com/en/ @

...or send us an e-mail : plugins@t-systems-mms.com



https://employee-experience-store.com/en/
mailto:tobias.ludewig@t-systems.com
https://www.linkedin.com/in/stefan-schaffrath-409735a8/
mailto:plugins@t-systems-mms.com
mailto:tobias.ludewig@t-systems.com
https://www.linkedin.com/in/tobias-ludewig-4b310913b/

