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GUIDED DIGITAL – T-SYSTEMS MMS!

Overall customer satisfaction
2018: 90.9 %

Employees: about 2,000 digital natives, experts, 
lateral thinkers, project lovers, consultants, 
developers, nerds, controllers, managers, sales 
people, company experts, testers and innovators

Average age:
36 years

Digital business: 
for 24 years

2018 on customer projects:
1,485,477 hours

Customer projects in 2018:
2,906

Turnover in 2018: 
€ 180 million

91%

Working method: agile, 
flexible, professional, 
reliable, digital



NEW WORK PORTFOLIO
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SOLUTIONS SERVICECONSULTING

Workplace Enablement

Digital Workplace Platforms

Change Management & Rollout 
Communication

Lean Workplace Approach

Analyze, Discover, Design, Learn, Growth New Work Insights & Dashboards

New Work Readiness 
Assessments

New Work Strategy 
& Business Consulting

Social Intranet – Collaboration                 
Employee Experience – Suites

Eco System Transformation and 
Integration  Services

Technical & Operational Support 

for all provides Workplace  Solutions and Suites

Agile Development Services & 
Custom Apps

Enterprise Messaging & Unified 
Communication

Insights & Reporting Services

Social Communities

Employee Experience 
Consulting

Enterprise Video Streaming Guided Work Services & 
Community Management 

People & 
CultureP5

Places 
& 

Communities

Platforms
& 

Technology

Passion 
& 

Success

Process & 
Organization



EXCELLENT SERVICE!
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Enhancement of standard 
functionalities to map further 
use cases

Seamless integration in SaaS 
solution through native plugins

Continuous further 
development in releases

NATIVE PLUGINS MORE POSSIBILITES FURTHER DEVELOPMENT

YOUR ADVANTAGES WITH OUR PLUGINS
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Quiz Plugin
VERSION 2.0.2
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QUIZ PLUGIN
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Features

▪ Up to four possible answers can be defined for each question.

▪ Only one answer at a time is correct. If the user chooses the 
correct answer, he receives 1 point, otherwise 0 points.

▪ The quiz can be performed several times.

▪ Question mode: All questions or random questions.

▪ At the end participants can see their score and an individual 
feedback.

▪ The answers can be exported centrally using a CSV file (optionally 
anonymous).

▪ All content can be created in multiple languages.

Look & Feel

1. Do your employees know your corporate strategy?

2. How well does your sales team know the new product?

3. Use the quiz to draw your employees' attention to the app - e.g. 
travel quiz for company locations.

Use Cases



Our Quiz Plugin – Backend View!



Use Case InternAL ProduCt-quiz!

News article with
product presentation

Welcoming on 
Quiz startpage

Quiz Results Offer trainings



Use Case Cinema-quiz!

Landing page for the
internal barcamp with

motto „Movies & Cinema“

Cinema Quiz with several
questions about

„Movies & Cinema“

One correct answer per 
question, user-specific 

evaluation

Overview page with all 
relevant content and links 
referring to the barcamp



Poll Plugin
VERSION 2.2.0
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POLL PLUGIN
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Features

▪ One of three question types can be used for a question: Button, 
slider and free text.

▪ Unlike a quiz, there are no right or wrong answers.

▪ The user can only do the poll once - as soon as an answer to a 
question is saved, he can no longer change his answer.

▪ At the end of a survey the participants can optionally see the 
evaluation.

▪ The answers can be exported centrally using a CSV file (optionally 
anonymous).

▪ All contents can be created in multiple languages.

Look & Feel

1. Obtaining feedback on specific topics, events
and processes.

2. What do my colleagues think about certain circumstances or 
topics?

3. Live voting with real-time evaluations!

Use Cases



OUR Poll Plugin – Backend View!



Use Case Charity Voting!

Quick link for 3 days
on the start page

Individual 
information for
each charity

project

Voting Thank You for
all participants

Real-time evaluation 
only in the backend 

and announcement of 
results offline in the 

townhall meeting

Presentation of
the different 

charity projecs
and the voting



Use Case Kick-off-Poll!

Quick link on the start
page

All relevant 
information

concerning the
Kick-Off

Poll for the
Kick-Off 

keynote speach

Real-time 
evaluation 

visible for all 
participants

Overview page
with content for

the Kick-Off



USE CASE Feedback Poll!

Landing page for the
internal barcamp with

motto „Movies & 
Cinema“

Social Wall during the 
event with feedback 

possibility for 
participants

Feedback poll after 
the barcamp

Overview page with all 
relevant content and links 
referring to the barcamp

Evaluation of 
different aspects of 
the barcamp on the 
basis of a grading 

scale



Ideation Plugin
VERSION 3.0.0
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IDEATION PLUGIN
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Features

▪ There is a centrally predefined template for creation of an idea.

▪ Every user can create new ideas.

▪ With the help of a voting functionality, employees can vote on 
ideas.

▪ Ideas can be commented on.

▪ Ideas have a processing status. This can be set or changed by 
the admin/editor.

▪ Creators and/or voters of ideas receive a push notification when 
the status of their idea changes.

▪ Ideas are stored centrally in a CSV file and can be exported.

Look & Feel

1. What process improvements do you see?

2. What questions do you have for the management?

3. Prioritizing requirements for other systems.

Use Cases



Our Ideation Plugin –Backend View!



Use Case process improvements!

Quick link on 
the start page

Start page of
the ideation

portal

Presentation of 
all submitted 

ideas

Status of an 
idea; possibility 
for voting and 
commenting

News about the 
already 

implemented ideas

Announcement
of the new

ideation portal
via news article



Use Case Question to the management!

Quick link on 
the start page

Start page with
hints and 

explanations

Presentation of 
all questions 

with the 
respective 

votes

The top 3 
questions

Answering the 
questions by the 

management 
(interview, video, ...) 

Call to action



Use Case Session Voting!

Landing page for the
internal barcamp with

motto „Movies & 
Cinema“

Employees can submit 
sessions for the barcamp

All employees can view and vote 
on sessions; sessions with the 

most votes are accepted for the 
barcamp

Overview page with all 
relevant content and links 
referring to the barcamp



Live Plugin
VERSION 1.1.0
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LOOK & FEEL

▪ Broadcast live corporate events

▪ Streaming of trainings & web trainings

▪ Stream team meetings

Use Cases▪ Interviews

▪ Video blogs

▪ Recording of live streams

LIVE PLUGIN



Live Plugin

Features 

Features

▪ 24 / 7 (target group specific) streaming
▪ Seamless integration as a native plugin into the employee app

▪ Administrators can create one or more livestreams and deliver on-
demand recordings

▪ Users can view livestreams or on demand recordings
▪ Device independent - works on smartphone and tablet

▪ No limitation of (simultaneous) user numbers
▪ 30 hours per year included

▪ Individually applicable
▪ Booking of additional hours possible (10h packages)

▪ Supports webcams, smartphones and professional equipment
▪ Hosting on Azure International (in the EU)
▪ Content Delivery Network - CDN (Verizon)
▪ Introductory training as part of a WebExSupport via e-mail during business hours

Additional Support 

▪ Additional support services on request:
▪ Event-based licensing
▪ On-site support in the execution of the live stream 

with a professional video team
▪ Provision of technical equipment



Use Case Session Streaming!

Landing page for the
internal barcamp with

motto „Movies & 
Cinema“

Movie database 
with all streams 
of the barcamp

Livestreaming 
of sessions 
during the 
barcamp

Streaming while 
displaying 

presentations 
and live image

Recordings of 
sessions also available 

after barcamp

Overview page
with all relevant 

content and 
links referring

to the barcamp



Custom Plugins
PROVISION OF TAILOR-MADE PLUGIN SOLUTIONS
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Customer Customer

Customer T-Systems

Brainstorming

Use Case 
Design

MVP

Feedback

3rd Party 
Plugin

COCREATION WITH CUSTOMERS
TOGETHER WE ARE FASTER!
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Sick NoteSalaryTime Recording Leave Request

Training

Pre- & Onboarding

Advocacy Sustainability Employee Shop Job Rotation

MOBILE EMPLOYEE SERVICES



Use Case Which Type are You!

Landing page for the
internal barcamp with

motto „Movies & 
Cinema“

Quiz "Which cinema type are 
you?” with different evaluation 

pages depending on the 
selection of answers

Four possible 
answers to each 

question

Overview page with all 
relevant content and links 
referring to the barcamp

At the end of the quiz, an 
evaluation based on all 

selected answers is displayed



Use Case Smart Spaces!

Landing page for the
internal barcamp with

motto „Movies & 
Cinema“

Room overview for the 
event room with number 

of available seats

Overview page with all 
relevant content and links 
referring to the barcamp



Trial Phase

07



IMPORTANT NOTES

▪ The plugins (Quiz, Poll, Ideation) will be activated for a period of 3 months for demo purposes on your platform.

▪ During this period you can test the plugins extensively for test purposes.

▪ T-Systems Multimedia Solutions GmbH does not assume any warranty or support for the use of the plugins during the 
trial period.

▪ The plugins are hosted in the Microsoft Azure Cloud in a German data center. Please note that the plugins may only be 
used with test data for the trial period. The use of productive or even personal data is expressly discouraged due to the 
lack of a contractual basis (in particular with regard to a missing data processing agreement).



PROCEDURE TRIAL PHASE

Preparation
productive Use

Signature
Letter of Intent

Trial-Phase

Customer 
Request

Activ
ation

Analysis & 
Letter of
Intent

Review & 
next Steps

Feedback-
review

Customer‘s
decision

Start 
Trial-Phase

1 week 1 – 3 days 10 weeks 2 weeks

Analysis & Letter of Intent: Customer Request, analyzing customer‘s need for a MMS Staffbase Partner plugin, analyzing special use case by T-Systems MMS, signing letter of intent for
free trial phase

Activation Trial-Phase: Inform Staffbase, Activation of the plugin in the staffbase productive or demo environment of the customer

Trial-Phase: Usage of the plugin for demo, 12 weeks duration

Review & next steps: Feedback will be provided/discussed during Trial Phase, final feedback review between client & T-Systems MMS planned for closing trial phase. 

Customer‘s decision: If client decides for using a plugin preparation for productive use is about to start. If client decides against using a custom plugin trial phase will be closed. The 
plugin will be deactivated, customer data will be deleted.

Preparation prodcutive use: Clarification of organisational, technical such as commercial frame conditions, common time planning



Pricing
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Pricing

MMS Plugins Pricing As of November 2019
Ammountof
users 500 1000 1500 2000 2500 3000 3500 4000 4500 5000 5500 6000 6500 7000 7500 10000
Plugin Prices standard

Price per Year
(quiz)

2.193,75 € 3.412,50 € 4.021,88 € 4.641,00 € 4.972,50 € 5.323,50 € 5.733,00 € 6.084,00 € 6.318,00 € 6.727,50 € 7.187,50 € 7.562,50 € 7.812,50 € 8.000,00 € 8.375,00 € 9.000,00 € 

Price per Year
(Poll)

2.193,75 € 3.412,50 € 4.021,88 € 4.641,00 € 4.972,50 € 5.323,50 € 5.733,00 € 6.084,00 € 6.318,00 € 6.727,50 € 7.187,50 € 7.562,50 € 7.812,50 € 8.000,00 € 8.375,00 € 9.000,00 € 

Price per Year
(ideation)

2.193,75 € 3.412,50 € 4.021,88 € 4.641,00 € 4.972,50 € 5.323,50 € 5.733,00 € 6.084,00 € 6.318,00 € 6.727,50 € 7.187,50 € 7.562,50 € 7.812,50 € 8.000,00 € 8.375,00 € 9.000,00 € 

Plugin bundle (2 plugins)

Price per Year
(quiz + poll)

3.510,00 € 5.460,00 € 6.435,00 € 7.425,60 € 7.956,00 € 8.517,60 € 9.172,80 € 9.734,40 € 10.108,80 € 10.764,00 € 11.500,00 € 12.100,00 € 12.500,00 € 12.800,00 € 13.400,00 € 14.400,00 € 

Price per Year
(ideation + poll)

3.510,00 € 5.460,00 € 6.435,00 € 7.425,60 € 7.956,00 € 8.517,60 € 9.172,80 € 9.734,40 € 10.108,80 € 10.764,00 € 11.500,00 € 12.100,00 € 12.500,00 € 12.800,00 € 13.400,00 € 14.400,00 € 

Price per Year
(ideation + quiz)

3.510,00 € 5.460,00 € 6.435,00 € 7.425,60 € 7.956,00 € 8.517,60 € 9.172,80 € 9.734,40 € 10.108,80 € 10.764,00 € 11.500,00 € 12.100,00 € 12.500,00 € 12.800,00 € 13.400,00 € 14.400,00 € 

Plugin bundle (3 plugins)

Price per Year
(quiz + poll
+ ideation)

4.277,81 € 6.654,38 € 7.842,66 € 9.049,95 € 9.696,38 € 10.380,83 € 11.179,35 € 11.863,80 € 12.320,10 € 13.118,63 € 14.015,63 € 14.746,88 € 15.234,38 € 15.600,00 € 16.331,25 € 17.550,00 € 

Plugin Live (30h live Included, video on demand Included)

Price per Year
(live)

4.387,50 € 6.825,00 € 8.043,75 € 9.282,00 € 9.945,00 € 10.647,00 € 11.466,00 € 12.168,00 € 12.636,00 € 13.455,00 € 14.375,00 € 15.125,00 € 15.625,00 € 16.000,00 € 16.750,00 € 18.000,00 € 

https://employee-experience-store.com/en/prices/Calculate your pricing individually:

https://employee-experience-store.com/en/prices/
https://employee-experience-store.com/en/prices/


Nunc v iv er r a imperd! 
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Stefan Schaffrath
Consultant
Social Business

T-Systems Multimedia Solutions GmbH

+49 351 28202281
stefan.schaffrath@t-systems.com
Find me on LinkedIn

Write us an e-mail:
plugins@t-systems-mms.com

YOUR CONTACT

https://employee-experience-store.com/en/

mailto:stefan.schaffrath@t-systems.com
https://www.linkedin.com/in/stefan-schaffrath-409735a8/
mailto:staffbase@t-systems-mms.com
https://employee-experience-store.com/en/
https://employee-experience-store.com/en/

